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Ridership comparisons between 2008 and 2009 are displayed below:

2008

Jan-Aug Jan-Aug Jan-Aug

Difference

RTA {noncirculator) 3,064.0 3,672.9 -16.8% 24,682.4| 28,353.1 -12.9%
HealthLine 311.3 224.7 38.6% 2,568.9 1,743.2 47.4%
Circulators 893.7 182.5 -48.7% 832.01 1,389.1 ~40.1%
Total Bus 3,458.9 4,080.1 -15.2% 28,0834 31,4854  -10.8%

Rapid Transit
Heavy Rail 438.7 535.6 -18.1% 33025 39976 -17.4%
Light Rail 257.3 315.9 -18.5% 1,750.2| 20727 -15.6%

Total Rapid Transit 696.1 851.5 -18.3% 5,0562.7 6,070.2 -16.8% -

Paratransit | | ] | |
Paratransit 45.3 43.5 4.1% 361.7 340.1 6.4%

Work Access
Work Access 57 5.8 -2.3% 46.6 47.8 -2.5%
Total Ridership 4,205.9 4,980.9 -16.6% 33,544.4| 37,943.6 11.6%

Ridership values are displayed in thousands (e.qg., 1,025,149 rounds to 1,025.1)

Highlights:

® Total system ridership for August decreased 15.6% or about 775,000 rides. In
comparison to last year, there was the same number of weekdays, Saturdays and Sundays in
August. In comparison to last year, average weekday ridership dropped 15.58%, triggering a loss
of over 31,800 trips per day. Compared to last year, year-to-date system ridership decreased
11.6% or approximately 4,400,000 rides. Bus ridership in August decreased 16.9% or
approximately 618,000 rides. '

® HealthLine ridership continues to grow. 311,300 rides were taken in August, a 38.6%
increase over last ye}ar. Compared to the #6 roule it replaced, about 86,000 more rides were
taken.

® Rapid Transit ridership decreased by 18.25% in August. Light Rail decreased 18.54% for
~ the month and Heavy Rait decreased 17.4% year to date.

& Community Circulator ridership decreased 49% and 89,885 less rides taken in August.

® Trolley ridership decreased during August 8.7%, or 92,312 rides when compared to last
year. Average daily froliey ridership is 4,396 rides, an 8.7% decrease when compared to last
year.

¢ 5429 bikes were boarded in August. That is a 17.9% decrease over last year. Year-io-
date bike relafed trips are 25,955.
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Ridership Initiatives and Special Promotions:

® During August, several new clients signed up for the Commuter Advantage program
including: LPC Publishing Company, Optiem, Cleveland Magazine and Kordalski Architects.

® August was the beginning of the long awaited Proof of Payment system on the Red
Line. RTA staff members and volunteers were positioned at key Red Line stations to assist
riders with the new Ticket Vending Machines (TVMs) and the Proof of Payment system
procedures. The volunteers were out in force for two full weeks providing assistance and
education. Many Clevetand Indians games during this period proved that the Proof of Payment
system would be successful and easy, even for irregular RTA riders.

® RTA provided Informational Trip Planning sessions io help displaced circulator riders in
preparation for their elimination on September 20. The meetings lasted two weeks and were
held in each of the community circulator neighborhoods. RTA received many comments and
suggestions regarding wheré people Were going and why the éervice is important to them. Over
700 people collectively attended these meetings.

® The anhual RTA Charity Golf Outing was held on Saturday August 16 at Geneva on the
Lake Goif Course. '

® On August 26, RTA broke ground for the new East 55™ Street Rapid Station. In
attendance were Mayor Frank Jackson, Councilman Anthony Brancatelli, Councilweman Phyllis
Cleveland, Diane Downing from Senator Voinovich’s office, and ODOT Director Jolene Melitoris,
Approximately fifty people were in attendance.

® |n Aﬁgust, several events occurred around the city, including concerts at the House of
Blues, Quicken Loans Arena and Time Warner Cable Amphitheater, Heartwalk, Jonas Brothers
at the Q, as well as numerdus Cleveland Indians home games and Cleveland Browns exhibition
games. To accommodale the large crowds of spectators, RTA offered additional.rail service. In
addition, RTA has more than 7,000 free parking spaces at rail stations and park-and-ride lots to
ensure safe, speedy, and affordable travel to and from events.

& During the month of August, RTA participated in several community events throughout
the Greater Cleveland area including speaking engagements and informational sessions at
Kirby Manor Senior Apartments, R.H. Myer's Senior Apartments at Menorah Park, Sterling Oaks
Senior Apartments, City of Cleveland Wellness Fair, CMHA Senior Jamboree, St. Andrew's
Towers Senior Fair, Case Western Reserve University's Orientation Fair. In addition to these
events, also attended and coordinated the Citizen's Advisory Board Meeting and the Big Truck
and Safety Day at the Warrensville Library. By design, these events increase RTA's presence
within the Greater Cleveland community and enhance public transit awareness.



GREATER CLEVELAND REGIONAL TRANSIT AUTHORITY"

RIDERSHIP BY MODE
JULY AND AUGUST 2009

Jul09 & Aug-09%  Jul0& & Aug-08 2009 2008

MODE \ SERVICE Jukog Aug-09 TOTALS TOTALS % DIFFERENCE YTDTOTAL YTDTOTAL % DIFFERENCE
BUS

RTA 2,909,560 3,053,987 5,963,547 7,311,987 -18.44% 24,682,414 28,353,148 -12.95%

HEALTHLINE 314,300 311,300 ' 625,600 460,234 -35.93% 2,568,915 1,743,212 47.37%

COMMUNITY CIRCULATOR SERVICE 101,640 93,655 195,295 348,228 —43.92% 832,048 1,388,062 -40.10%

SUB-TOTAL 3,325,500 3,458,942 6,784,442 8,120,449 -16.45% 28,083,378 31,485,422 -10.81%
RAIL .

HEAVY RAIL 389,309 438,725 828,034 1,065,787 -22.31% 3,302,515 3,997,572 -17.39%

LIGHT RAIL 211,763 257,348 469,111 601,176 -21.97% 1,750,120 2,072,666 -15.56%

SUB-TOTAL 601,072 696,073 1,297,145 1,666,963 ~22.19% 5,052,704 6,070,238 -16.76%
PARATRANSIT 46,232 45,259 91,491 86,694 5.53% 361,723 340,121 6.35%
WORK ACCESS (VANPOOL) 5,712 5,674 11,386 11,665 -2.39% 46,627 47.821 -2.50%
TOTAL RIDERSHIP 3,978,516 4,205,948 8,184,464 9,885,771 ~17.21% 33,544,432 37,943,601 -11.59%
WEEKDAY AVERAGE RIDERSHIP 160,166 173,156 166,588 201,217 -17.21% 173,231 195,183 -11.25%

Printed 9/11/2009
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GREATER CLEVELAND REGIONAL TRANSIT AUTHORITY
RIDERSHIP BY REVENUE SOURCE (ALL MODES)

JULY AND AUGUST 2009

DESCRIPTION Jul-08 Aug-08 TOTAL 2008 Jul-02 Aug-09 TOTAL 2009
REGULAR BUS CASH FARES 251,037 251,116 1,883,781 202,990 214,392 1,632,954
PARK-N-RIDE BUS & RAPID CASH FARES 54,578 81,431 587,722 70,448 76,437 529,950
LOOP & CIRCULATOR CASH FARES 29,604 31,797 237,986 13,258 11,809 118,528
SUBSIDIZED FARES 104,149 122,274 755,205 92,301 46,879 382,164]
SENIOR & DISABLED CASH FARES 34,054 33,898 234,647 29,132 30,038 218,778
ALL DAY INDIVIDUAL PASSES SOLD . 272,088 275,227 2,074,364 193,501 218,497 1,562,501]
ALL DAY SENIOR \ CHILD PASSES SOLD 106,791] 107,008 762,761 93,620 95,911 704,350
TOTAL CASH RIDERSHIP 882,309 903,747 6,542,456 695,251 692,064 5,149,266
RTA EMPLOYEE & OTHER iD PASSES REC'D MANUALLY 279,485 283,177 2,143,821 252,731 422,187| 2,178,876
TRANSFERS - FARECARDS 137,880 123,195 1,571,201 . 150,635 142,308 1.775.431:'
TOTAL MISC RIDERSHIP 417,384 416,372 3,715,022 403,366 564,494 3,955,307
BUSIRAPID PASSES 1,198,373 1,229,648 9,317,746 984,910 - 1,016,894 §,204,801
PARK-N-RIDE PASSES 59,264 58,372 433,435 49,680 49,909 405,863
SENIOR\DISABLED PASSES 122,656 130,252 830,826 127,820 128,680 587,373]
PASSES & FARECARDS REC'D MANUALLY 428,207 433,815 2,950,752 190,845 197,474 1,867,958
"TOTAL PERIOD PASS RIDERSHIP 1,808,500 1,851,386 13,532,758 1,353,255 1,392,957 11,465,995
ALL DAY - INDIVIDUAL PASSES (TRIM)_ 745,323 768,480 5,460,161 605,352 611,971 4,468,098
ALL DAY - SENIOR & DISABLED PASSES (TRIM) 226,527 234,575 1,574,509 200,461 188,851 1,475,746
ALL DAY PASSES RECEIVED MANUALLY 268,520 275,242 1,788,907 110,739 118,050 990,357
TOTAL ALL DAY PASS RIDERSHIP 1,240,370 1,278,297 8,823,578 916,552 928,872 6,934,201
BUS\RAPID FARECARDS (TRIM) 139,088 130,496 1,028,977 112,090 114,505] 858,409
PARK-N-RIDE FARECARDS (TRIM) 22,361 19,711 195,889 13,245 20,175 156,987
LOOP FARECARDS (TRIM) 5,236 5811 39,369 5,066 5,018 39,466
SENIOR CITIZEN FARECARDS (TRIM) 10,715, 10,964, 86,150 12.162 11,727 93,224
STUDENT FARECARDS {(TRIM) 94,308 72,028 1,623,014 B7.426 80,501 1,601,339
TOTAL FARECARD RIDERSHIP 271,708 239,013 2,973,398 235,990 241,926 2,779,425
UNIVERSITY ID PASSES (TRIM) 0 4,937 37,587 2,700 8,005 78,263
UNIVERSITY ID PASSES RECEIVED MANUALLY 0 12,674 187,637 5,158 15,397 204,710 .
TOTAL U-PASS RIDERSHIP 0 17,611 225,225 7,858 23,402 282,972
[AEALTHLINE RIDERS 234,237| 225,997 1,743,212 314,300| 311,300] 2,568,915]
PARATRANSIT 43,203 43,491 340,121 46,232 45,259 361,723|
WORKACCESS (VANPOOL) 5,855 5,810 47,821 5712 5,674 46,627
TOTAL SPECIAL SERVICES RIDERSHIP 49,058 48,301 387,942 51,944 50,933 408,350
TOTAL RIDERSHIP 4,903,547 4,982,224 37,943,601 3,978,516 4,205,948 33,544,432
% CHANGE PRIOR YEAR -18.86% ~15.58% -11.59%
WEEKDAY AVERAGE RIDERSHIP 197,405 205,114 195,183 160,166 173,156 173,231
% CHANGE PRIOR YEAR -18.86% -15.58% -11.25%
|[TOTAL ALL DAY PASSES SOLD & RECEIVED 1,615,259 1,661,527 11,660,703 1,203,673 1,241,287 9,201,653 ]




GREATER CLEVELAND REGIONAL TRANSIT AUTHORITY
RIDERSHIP BY REVENUE SOURCE (RTA BUSES w/o Community Circulators & wio Healthline)

JULY AND AUGUST 2008

DESCRIPTION Jul-08 Aug-08 TOTAL 2008 Jul-09 Aug-09 TOTAL 2009

REGULAR BUS CASH FARES 751,037 251,116 71,889,781 202,990 714,392 1,631,883
PARK-N-RIDE BUS CASH FARES 12,316 10,329 83,701 6,478 6,293 52,559

LOOP & CIRCULATOR CASH FARES 1,556 1,305 10,154 705 576 13,544
SUBSIDIZED FARES 72,505 87,643 627,399 54,985 25,130 249,145
SENIOR & DISABLED CASH FARES 26,319 26,300 181,159 22,794 23,252 157,664
ALL DAY INDIVIDUAL FASSES SOLD 225415 295,775 1,695,992 163,718 174,246 1,313,936
ALL DAY SENIOR \ CHILD PASSES SOLD 89,106 88,857 628,773 78,037 81,991 605,105
TOTAL CASH RIDERSHIP 678,254 691,325 5,116,959 540,607 525,380 4,023,836

RTA EMPLOYEE & OTHER ID PASSES REG'D MANUALLY 250,261 257,723 1,897,964 229,736 396,554 1,993,511

TRANSFERS - FARECARDS 708,505 93,625 1,237,348 123,340 112,578 7,465,606

TOTAL MISC RIDERSHIP 356,865 351,347 3,135,312 353,676 509,532 2,459,117
BUS\RAPID PASSES 930,217 857,007 7,137,388 776,636 785,938 6,455,117
PARK-N-RIDE PASSES 49360 48,301 250,722 41,573 41,099 333,723
SENIOR\DISAELED PAGSES 99,577 106,430 67,990 107,274 109,390 833,951

PASSES & FARECARDS RECD MANUALLY 348,115 338,118 2,505,663 159,116 152,583 1,569,257
TOTAL PERIOD PASS RIDERSHIP 1,427,669 1,449,856 10,661,763 1,084,599 1,089,010 9,212,048
ALL DAY - INDIVIDUAL FASSES (TRIM) 581,481 599,493 4,246,206 484,745 479,503 3,574,439
ALL DAY - SENIOR & DISABLED PASSES (TRIM) 186,540 193,333 1,763,964 167,819 167,481 1,230,262
ALL DAY PASSES RECEIVED MANUALLY 206,291 204,300 1,478,854 94,571 £9,956 817,135
TOTAL ALL DAY PASS RIDERSHIP 974,312 997,127 7,009,024 747135 736,940 5,621,836
BUS\RAPID FARECARDS (TRIM) 91,592 82,129 649,997 72,827 72,546 574,714
PARK-N-RIDE FARECARDS (TRIM) 20,834 18,128 174,190 17,952 18,417 136,481

LOOF FARECARDS (JTRIM) 664 686 2,352 353 333 7,262
SENIOR CITIZEN FAREGARDS (1RiM) 8,133 BA476 64,656 9,608 9,410 67,436
STUDENT FARECARDS (TRIM) 80,787 51,360 1,373,564 76,549 73,680 1,377,644
TOTAL FARECARD RIDERSHIP 202,011 170,779 2,266,859 177,289 174,395 2,163,536
UNIVERSITY ID PASSES (TRIM) 0 2,845 18,473 1,676 5,968 51,119
[UNIVERSITY ID PASSES RECEIVED MANUALLY 0 9,596 144,757 4378 12,262 150,923
TOTAL U-PASS RIDERSHIP 0 12,441 163,231 6,254 18,230 202,042
TOTAL RIDERSHIP 3,539,111 3,672,875 28,352,148 2,909,560 3,053,987 24,682,414
% CHANGE PRIOR YEAR -20,05% -16.85% -12.95%
WEEKDAY AVERAGE RIDERSHIP 145,502 151,208 145,850 117,132 125,730 127,465
% CHANGE PRIOR YEAR -20.05% -16.85% -12.60%
[TOTAL ALL DAY PASSES SOLD & RECEIVED 1,286,833 1,311,759 9,333,769 589,790 993,177 7,540,877 |

9/11/2009



GREATER CLEVELAND REGIONAL TRANSIT AUTHORITY
RIDERSHIP BY REVENUE SOURCE (COMMUNITY CIRCULATOR)

JULY AND AUGUST 2009
DESCRIPTION Jul-08 Aug-08 TOTAL 2008 Jul-09 Aug-09 TOTAL 2009
REGULAR BUS CASH FARES. 0 0 0 0 0 1,071
PARK-N-RIDE BUS CASH FARES ] 0 0 0 0 (1]
LOOP & GIRCULATOR CASH FARES 28,048 30,492 237,832 12,554 11,233 104,984
SUBSIDIZED FARES 3,008 3,817 19,830 2,125 1,956 14,164
SENIOR & DISABLED CASH FARES 2,529 2,410 18,404 2,099 1,810 28,506
ALL DAY INDIVIDUAL PASSES SOLD 7,821 8,117 61,256 4,227 4,017 34,965
ALL DAY SENIOR \ CHILD PASSES SOLD 6,464 6,666 49,314 4,480 4,043 31,574
TOTAL CASH RIDERSHIP 47,870 51,502 376,636 25,485 23,059 215,264
RTA EMPLOYEE & OTHER ID PASSES REC'D MANUALLY! 11,959 17,680 87,991 9,344 8,925 63,302
TRANSFERS - FARECARDS 5,963 5,513 70,260 4,719 3,966 50,308
TOTAL MISC RIDERSHIP 17,922 23,193 158,250 14,063 12,491 113,610
BUS\RAPID PASSES 24,410 37,807 298,699 19,376 18,377 144,670
PARKN-RIDE PASSES 308 310 2,928 236 223 6,400
SENIOR\DISABLED PASSES 5,878 6,300 40,219 4,447 4,076 29,521
PASSES & FARECARDS REC'D MANUALLY 8,827 9,852 88,025 7,891 7,752 50,225
TOTAL PERIOD FASS RIDERSHIP 50,424 54,269 429,871 31,950 30,428 230,816
ALL DAY - INDIVIDUAL PASSES (TRIM) 23,582 24,670 185,919 11,355 10,366 76,651
ALL DAY - SENIOR & DISABLED PASSES (TRIM) 10,723 11,732 77,397 7,180 6,133 65,408
ALL DAY PASSES RECEIVED MANUALLY 5419 7,272 47,297 2,816 3273 22,967
TOTAL ALL DAY PASS RIDERSHIP 39,734 43,874 310,613 21,391 19,772 165,027
BUS\RAPID FARECARDS [TRIM) 2,099 1,863 15,999 1,201 1,074 8,226
PARK-N-RIDE FARECARDS (TRIM) 135 102 1,501 117 106 5,792
LOCP FARECARDS (JRIM) 4572 5,125 34,9599 4,713 4685 32,204
SENIOR CITIZEN FARECARDS (TRIM) 335 379 3,109 276 255 5613
STUDENT FARECARDS (TRIM) 2597 1,851 52,501 1,983 1,227 46,045
TOTAL FARECARD RIDERSHIP 9,738 9,420 108,199 8,290 7,347 97,880
UNIVERSITY ID PASSES (TRIM) 0 174 1,196 53 118 3,250
UNIVERSITY 1D PASSES RECEIVED MANUALLY 1] 108 4,298 408 440 6,201
TOTAL U-PASS RIDERSHIP 0 282 5,494 461 558 9,452
TOTAL RIDERSHIP 165,688 182,540 1,389,062 101,640 93,655 832,048
% CHANGE PRIOR YEAR -38.66% -48.69% -40.10%
WEEKDAY AVERAGE RIDERSHIP 6,670 7,515 7,145 4,092 3,856 4,297
% CHANGE PRIOR YEAR -38.66% -48.69% -39.86%
|TOTAL ALL DAY PASSES SOLD & RECEIVED 54,019 58,657 421,183 30,068 27,832 231,566

9/11/2009



GREATER CLEVELAND REGIONAL TRANSIT AUTHORITY
RIDERSHIP BY REVENUE SOURCE (RTA BUSES w/Community Circulators)

JULY AND AUGUST 2009

DESCRIPTION Jul-08 Aug-08 TOTAL 2008 Jul02 Aug-09 TOTAL 2009
REGULAR BUS CASH FARES 251,037 251,116 1,889,781 202,590 214,392 1,632,954
PARK-N-RIDE BUS CASH FARES 12,316 10,329 83,701 6,478 6.293 52,559
LOOP & CIRCULATOR CASH FARES 29,604 3,797 237,986 13,259 11,809 118,528
SUBSIDIZED FARES _ 75,513 91,450 647,229 67.110 27.086 263,309
SENIOR & DISABLED CASH FARES 28,848 28,710 199,563 24,893 25,062 186,170
ALL DAY INDIVIDUAL PASSES SOLD 233,236 233,892 1,767,248 167,945 178,263 1,348,901
ALL DAY SENIOR\ CHILD PASSES SOLD 85,570 95,523 678,087 83,417 86,034 635,679
TOTAL CASH RIDERSHIP 726,124 742,827 5,493,595 866,092 548,939 4,239,100
RTA EMPLOYEE & OTHER ID PASSES REC'D MANUALLY 262,220 275,403 1,985,954 238,080 405,079 2,056,814
TRANSFERS - FARECARDS 112,568 99,138 1,307,607 128,659 116,944 1,515,913
TOTAL MISC RIDERSHIP 374,787 374,540 3,293,562 367,739 522,023 3,572,727
BUS\RAPID PASSES 964,627 994,814 7,436,087 - 796,012 804,315 5,599,787
PARK-N-RIDE PASSES 49,669 48,611 353,649 41,809 41,322 340,123
SENIOR\DISABLED PASSES 105,858 112,730 708,210 111,721 113,466 863,472
PASSES & FARECARDS REC'D MANUALLY 357,942 347,970 2,593,688 167,007 160,335 1,639,481
TOTAL PERIOD PASS RIDERSHIP 1,478,092 1,504,125 11,091,634 1,116,549 1,119,438 9,442,863
ALL DAY - INDIVIDUAL PASSES (TRIM) 605,073 624,363 4,432,125 496,140 489,869 3,651,090
ALL DAY - SENIOR & DISABLED PASSES (TRIM) 197,263 205,065 1,361,367 174,999 173,614 1,295,670
ALL DAY PASSES RECEIVED MANUALLY 211,710 211,572 1,526,150 97,387 93,229 840,102|
TOTAL ALL DAY PASS RIDERSHIF . 1,014,048 1,041,001 ~ 7,319,637 768,526 756,712 5,786,862
BUS\RAPID FARECARDS {TRIM) 93,691 83,992 665,996 74,028 73,620] 582,940
PARK-N-RIDE FARECARDS (TRIM) 20,968 18,230 175,692 18,089 18,523 142,273
LOOP FARECARDS (TRIM) 5,236 5811 39,351 5,066 5,018 39,466
SENIOR CITIZEN FARECARDS (TRIM) 8,468 8,855 67,765 9,884 9,665 73,048
STUDENT FARECARDS (TRIM) 83,384 83,311 1,426,255 78,532 74,916 1,423,690
TOTAL FARECARD RIDERSHIP 211,749 180,199 2,375,058 185,573 181,742 2,261,416
UNIVERSITY ID PASSES (TRIM) ol 3,019 19,669 1,923 6,086 54,369
UNIVERSITY ID PASSES RECEIVED MANUALLY 0 9,704 149,055 4,786 12,702 157,125
TOTAL U-PASS RIDERSHIP 0 12,723 168,724 6.715 18,788 211,494
|HEALTHLINE RIDERS | 234,237] 225,997] 1,743,212] 314,300] 311,300] 2,568,915] -
TOTAL RIDERSHIP 4,039,036 4,081,412 31,485,422 3,325,500 3,458,942 28,083,378
% CHANGE PRIOR YEAR -17.67% -15.25% -10.81%
WEEKDAY AVERAGE RIDERSHIP 162,602 168,029 161,962 133,877 142,402 145,029
% CHANGE PRIOR YEAR . -17.67% -15.25% -10.46%
|TOTAL ALL DAY FASSES SOLD & RECEIVED 1,342,852 1,370,416 9,754,572 1,079,888 1,021,009 7.772,442]

811172009



. GREATER CLEVELAND REGIONAL TRANSIT AUTHORITY
RIDERSHIP BY REVENUE SOURCE (HEAVY & LIGHT RAIL)

JULY AND AUGUST 2009

DESCRIPTION Juk08 Alg-08 TOTAL 2008 . Julo9 Aug-09 TOTAL 2009
[REGULAR BUS CASH FARES 0 0 0 0 0 0
RAFID CASH FARES : 73,260 71,102 504,021 63,970 70,144 377,431
LOOP & CIRCULATOR GASH FARES ] 4] ] 0 0 0
SUBSIDIZED FARES : 28,636 30,814 107,976 25,191 19,893 118,855
SENIOR & DISABLED CASH FARES 5,206 5,189 35,084 . 4239 4,976 32,608
ALL DAY INDIVIDUAL PASSES SOLD 38,862 42,335 317,116 25 556 38,234 213,600
AL DAY SENIOR \ CHILD PASSES SOLD 11,221 11,480 84,674 10,203 8,877 67,671
TOTAL CASH RIDERSHIP . 156,185 160,520 1,048,871 . 129,158 143,125 910,166
RTA EMPLOYEE & OTHER ID PASSES REC'D MANUALLY 17,265 17,775 157,867 13,651 17,108 122,063
TRANSFERS - FARECARDS 25,312 24,057 263,504 21,976 25,364 260,518
TOTAL MISC RIDERSHIP a2,577 41,832 421,461 35,627 ' 42,471 — 382,581
BUS\RAPID PASSES 233,747 234,834 1,881,659 168,898 212,579 1,605,014
PARKN-RIDE PASSES : - 9,595 9,767 79,786 7871 8.587 5,740
SENICR\DISABLED PASSES 16,502 17,522 122,616 16,099 15,214 123,901
PASSES & FARECARDS REC'D MANUALLY 70,265 85,544 357,065 73,838 37,139 228,477
TOTAL PERJOD PASS RIDERSHIP 330,408 347,761 2,441,124 236,706 273,519 2,023,132
ALL DAY - INDIVIDUAL PASSES (TRIM) 140,250 144,116 1,028,036 108,212 122,102 817,008
ALL DAY - SENIOR & DISABLED PASSES (TRIM) 29,264 29,510 213,149 25,462 25,237 180,076
ALL DAY PASSES RECEIVED MANUALLY 56,610 63,671 262,757 13,352 24,821 150,255
TOTAL ALL DAY PASS RIDERSHIP 226,323 237,297 1,503,941 148,026 172,160 1,147,339
BUS\RAPID FARECARDS (TRIM) 45,397 45,506 362,981 38,062 40,885 305,469
PARK-N-RIDE FARECARDS (TRIM) 1302 ~ 1,481 20,197 - 1177 1,652 14,715
LODP FARECARDS (TRIM) 0 D 18 0 0 0
SENIOR CITIZEN FARECARDS (TRIM) 2,246 2,109 18,385 2278 2,062 20,176
STUDENT FARECARDS (TRIM) 10,924 8718 196,759 B.894 ' 15,585 177,649
TOTAL FARECARD RIDERSHIP 59,959 58,814 598,340 "~ 50,411 60,164 518,008
UNIVERSITY 1D PASSES (TRIM) 4] 1,919 17,918 771 1,919 23,894
UNIVERSITY ID PAGSES RECEIVED MANUALLY 0 3,859 38,583 372 2.605 47,585
TOTAL U-FASS RIDERSHIP _ 0 4,888 56,500 1143 4,614 71,478
TOTAL RIDERSHIP 815,452 851,511 6,070,238 601,072 696,073 5,052,704
% CHANGE PRIOR YEAR ~26,29% -18.25% -16.76%
WEEKDAY AVERAGE RIDERSHIP 32,828 35,056 31,226 24,198 28,657 26,093
% CHANGE PRIOR YEAR -26.29% -18.25% -16.44%
[TOTAL ALL DAY PASSES SOLD & RECEIVED 276,406 297,112 1,905,731 183,785 220,272 1,428,611 |

9/11/2009



GREATER CLEVELAND REGIONAL TRANSIT AUTHORITY

RIDERSHIP BY REVENUE SOURCE (HEAVY RAIL)
' JULY AND AUGUST 2008
DESCRIPTION Jul-08 Aug-08 TOTAL 2008 Jul09 Aug-09 TOTAL 2009
REGULAR BUS CASH FARES 0 0 0 0 0 0
RAPID CASH FARES 45,751 46,008 313,860 42,342 43,709 308,706
LOQOP & CIRCULATOR CASH FARES 0 0 Q 0 0 0
SUBSIDIZED FARES 18,524 20,684 67,160 15,987 10,237 77,348
SENIOR & DISABLED CASH FARES 2,560 2,704 - 17,408 2,179 2,568 15,122
ALL DAY INDIVIDUAL PASSES SOLD 26,078{ 29,135 227,034 17,421 27,678 149,272
JALL DAY SENIOR \ CHILD PASSES SOLD 6,423 6.732 54,805 8,085 5,395 42,231
TOTAL CASH RIDERSHIP 99,336 105,274 680,267 83,994 90,583 592,679
RTA EMPLOYEE & OTHER ID PASSES REC'D MANUALLY 11,956 12,807 111,772 9,284 - 11,265 80,765
TRANSFERS - FARECARDS 17,675 15,801 183,191 15,304 13,889 172,363
TOTAL MISC RIDERSHIP 29,631 28,608 294,963 24,598 25,165 253,128
BUS\RAPID PASSES 147,418 147,071 1,207,193 115,131 129,368 1,021,767
PARK-N-RIDE PASSES 7,246 8,159 68,029 6,502 7177 54,515
SENIOR\DISABLED PASSES 11,511 12,180 85,518 11,102 10,714 87,609
PASSES & FARECARDS REC'D MANUALLY 43,281 50,652 234,092 18,155 26,733 169,438
TOTAL PERIOD PASS RIDERSHIP 210,855 218,063 1,594,832 150,890 173,993 1,333,330
ALL DAY - INDIVIDUAL PASSES (TRIM) 95,400 92,335 690,979 74,229] 81,220 538,410
ALL DAY - SENIOR & DISABLED PASSES (TRIM)} 20,123 20,251 147,657) 17,569 17.813 129,814
ALL DAY PASSES RECEIVED MANUALLY 39,906 35,746 183,575 9,054 18,866 96,121
TOTAL ALL DAY PASS RIDERSHIP 155,428 148,332 1,022,211 100,852 117,900 764,345
BUS\RAPID FARECARDS (TRIM) 26,450 24,400 209,269 21,102 21,463 177,584
PARK-N-RIDE FARECARDS (TRIM) 1,102 892 10,481 818 785 6,106
LOOP FARECARDS (TRIM) 0 0 0 0 0 0
SENIOR CITIZEN FARECARDS (TRIM) 732 - 702 6,638 788 618 5,945
STUDENT FARECARDS (TRIM) 6,666 5,755 137,355 5,437 5,063 117,979
TOTAL FARECARD RIDERSHIP 34,960 31,750 363,743 28,145 27,928 308,614
UNIVERSITY [D PASSES (TRIM) 0 1,726 15,930 627 1,532 20,607
UNIVERSITY ID PASSES RECEIVED MANUALLY 0 1,824 25,625 203 1,620 29,812
TOTAL U-PASS RIDERSHIP 0 3,550 41,556 330 3,152 50,419
TOTAL RIDERSHIP 530,210 535,577 3,997,572 389,309 438,725 3,302,515
% CHANGE PRIOR YEAR =26.57% -18.08% -17.39%
WEEKDAY AVERAGE RIDERSHIP 21,345 22,049 20,564 15,673 18,062 17,055
% CHANGE PRIOR YEAR . -26.57% -18.08% ~17.06%
|TOTAL ALL DAY PASSES S0LD & RECEIVED 187,929 184,199 1,304,050 124,338 751,973 955,849 ]

9/11/2009



GREATER CLEVELAND REGIONAL TRANSIT AUTHORITY

RIDERSHIP BY REVENUE SOURCE (LIGHT RAIL)

JULY AND AUGUST 2009
DESCRIPTION Jul-08 Aug-08 TOTAL 2008 Jul-09 Aug-09 TOTAL 2009
REGULAR BUS CASH FARES 0 1 0 a Q 0
RAPID CASH FARES 26,509 25,093 190,161 21,628 26,436 168,726
LOOP & CIRCULATOR CASH FARES 0 0 __ 0 0 0 0
SUBSIDIZED FARES 10,112 10,120 40,816 8,204 9,656 41,507
SENIOR & DISABLED CASH FARES 2,646 2,485 17,676 2,060 2,408 17,487)
ALL DAY INDIVIDUAL PASSES SOLD 12,784 13,200 90,082 8,135 10,556 64,328
ALL DAY SENIOR \ CHILD PASSES SOLD 4,798 4,748 29,869 4,138 3,482 25,440
"TOTAL CASH RIDERSHIP 56,849 55,646 368,604 45,165 52,537 317,487
RTA EMPLOYEE & OTHER ID PASSES REC'D MANUALLY 5,308 4,968 46,085 4,357 5.843 41,298
TRANSFERS - FARECARDS 7.637 8,256 - 80,403 5,672 11,464 88,155
TOTAL MISC RIDERSHIP 12,946 13,224 126,497 11,029 17,307 129,452
BUS\RAPID PASSES 86,329 87,763 674,466 73,767 83,211 583,247
PARK-N-RIDE PASSES 1,649 1,602 11,757 1,369 1,409 11,225
SENIOR\DISABLED PASSES 5,291 5,342 37,097 4,997 4,500 36,293
PASSES & FARECARDS REC'D MANUALLY 26,284 34,992 122,973 5,683 10,406 59,039
TOTAL PERIOD PASS RIDERSHIP 119,552 129,698 846,293 83,816 99,526 689,802
ALL DAY - INDIVIDUAL PASSES {TRIM) 44,850 51.782 337,056 34,983 40,882 278,598
ALL DAY - SENIOR & DISABLED PASSES (TRIM) 9,141 2,259 65,492 7,893 . 7424 30,262
ALL DAY PASSES RECEIVED MANUALLY 16,904 27,924 79,182 4,298 5,955 54,134
TOTAL ALL DAY PASS RIDERSHIP 70,895 88,965 - 481,730 47,174 54,260 382,994
BUS\RAPID FARECARDS (TRIM) 18,937 22,105 153,712 16,960 19,422 127,885
PARK-N-RIDE FARECARDS (TRIM} 291 589 9,716 359 867 8,609
LOOF FARECARDS (TRIM) 0 0 18 0 0 0
SENIOR CITIZEN FARECARDS (TRIM) 1,514 1.407 11,747 1,490 1,445 13,230
STUDENT FARECARDS (TRIM) 4,258 2,962 59,404 3,457 10,523 59,670
TOTAL FARECARD RIDERSHIP 25,000 27,064 234,597 22,266 32,256 209,395
UNIVERSITY ID PASSES (TRIM) 0 193 1,938 144 387 3,287
UNIVERSITY ID PASSES RECEIVED MANUALLY 0 1,145 12,957 169 1,075 17,773
TOTAL U-PASS RIDERSHIP [1] 1,338 14,945 33 1,462 21,059
TOTAL RIDERSHIP 285,242 315,934 2,072,666 211,763 257,348 1,750,180
% CHANGE PRIOR YEAR -25.76% ~18.54% -15.56%
WEEKDAY AVERAGE RIDERSHIP 11,483 13,007 10,662 8,525 10,595 9,038
% CHANGE PRIOR YEAR -25.76% -18.54% -15.23%
[TOTAL ALL DAY PASSES SOLD & RECEIVED 88477 106,913 601,681 59,447 68,298 472,762]

9/11/2009



GREATER CLEVELAND REGIONAL TRANSIT AUTHORITY
RIDERSHIP BY REVENUE SOURCE (COMMUNITY CIRCULATOR by Route)

AUGUST 2009
an soz| 803 804 BOS| a0s 807| wog| 809 820 [:F3] 822
Univarsiy]
Kamm's| St, Clair - Flve Clrcle Southwest]
DESCRIPTION Lea/Harvard Southenad St. Clalr] Lakewood| Slavic Villnge| Euclid Treemen]  West Shors) Cormner] Points| Helghts Ares Suburba| TOTAL
REGULAR BUS CASH FARES [ [} [ [} [} [ 0 [} 3 1 5 0 [
PARK-N-RIDE BUS CASH FARES [+] ) [+] 0 0 1] [+] [1] 1] 0 Q Q a
[LODP & CIRCULATOR CASH FARES B47 1,042 877 1,965 542 1,280 1,132 368 1,044] 828 370] 438 11,233)
SUBSIDIZED FARES 204 253 196 275 114] 228 151 46 177 171 87, £ 1,856
|SENIOR & DISABLED CASH FARES 76 129 113 519, 137 261| 174] 51 154 101 45 59, 1,610
ALL DAY INDIVIDUAL PASSES SOLD 73 451 219 422 242 554 483 8s. 753 398 85| 70] 4,017
ALL DAY SENIOR \GHILD PASSES SOLD ] 206] 277 B17 175 519 494) Ex] 674 2899)| g3 a7, 4,043
TOTAL CASH RIDERSHIP 1,646 2,072 1,482 3,998 1,210 3,542 2,414 650 2,802 1,895 680 €68 23,059
RTA EMPLOYEE K OTHER ID PASSES REC'D MANUALLY | - 43?_[ 819 598] 1,304] 268 1,208 1,003] 64] 5a1] 852 852] 262] a.sz_ril
TRANSFERS - FARECARDS | 258 288 373 444 32 B21] 703] B4 533 258 118] 78] 3.968
TOTAL MISC RIDERSHIP 711 887 971 2,248 498 1,330 1,708 148 1474 910 770 338 12,451
BUS\RAPID PASSES 1,000 1,919 1,08 3,009] 310 2,363 1,518 508 2,779 1,598 532 584 18,377
PARK-N-RIDE PASSES 17 4 ] 3 112 4 ] 11 18 18| 1 20 223
SENICR\DISABLED PASSES 148/ 170 ELE 1,298 139 437] 591 113 445 250]. 87 103 4,076
PASSES & FARECARDS RECD MANUALLY 281 325 768] 1,541 1.043 798 484 a7 1,4o’6i 1,328 159) 67 7,752
TOTAL PERIOD PASS RIDERSHIP 1,444 2,418 1,547 5,855 2,300 3,712 | 2,595 1,099 4,643 3,188 753 74 30,428
ALL DAY - INDIVIDUAL PASSES (TRIM) 576] 1,328 459 1142 557] 1,475 - So5] 570] 1,821 987] 338 423] 19,388
ALL DAY - SENIOR & DISABLED PASSES (TRIM) 264| 452 323 1,167] 73 1,047] [:TH| 21gi 786] mi 143 ZE‘ 8,123
ALL DAY PASSES RECEIVED MANUALLY . 187 17e 101 [=H] 352 582] 217] 63 379] 400] 17 288 3.273|
TOTAIL ALL DAY PASS RIDERSHIP 1,037 1,556 883 2,778 1,212 3,103 1,808 851 2.796 1,867 435 984 18,772
[BUS'RAFID FARECARDS (TRIM) 53 82 88 144] 62 113] 195] 33] 201 84] 15 24 1,074]
PARK-N-RIDE FAREGARDS [TRIM) 12 13 12 12| 3 16 5 [ 25 8 0 i 108
LBOP FARECARDS (TRIM) 448] 41 753 455| 414 1,080 1,093 0 80 108] 163 4 4,685
SENIOR CITIZEN FARECARDS (TRIM) 18 3 18 110 7 £ 23 3 18] 13 2 3 255]
STUDENT FARECARDS (TRIM) 127 57 75/ 20] 113] 3 B5 2 316} 178 27 7 1,227
TOTAL FARECARD RIDERSHIP 658 237 990 781 593 1,428 1,402 38 L 369 207 28 T.347
UNIVERSITY ID PASSES (TRIM) ] 0] o o] 2] 2] 2] 1] o Fl [ 101] 2] 118
UNIVERSITY 1D PASSES RECEIVED MANUALLY | 20| 28] 71 109 15} "~ 42 KLY 18] 153 g 2] 18] 440
TOTAL U-PASS RIDERSHIF 20 18 T 1 17 ["] 31 18 155 12 103 18 558
TOTAL RIDERSHIP 5,516 7,588 5,984 15,731 5,838 13,660 8,957 2,804 12510 8,241 3,008 2,820 93,655
WEEKDAY AVERAGE RIDERSHIP 227 2 246 648 240 562 410 115 515 29 124 116 1,856
[TOTAL ALL DAY PASSES SOLD & RECEIVED 1,556 2,613 1,979 4,017 7,629 4377 2,766 1,036 4223 2,562 673 7101 27 832

9/11/2009



GREATER CLEVELAND REGIONAL. TRANSIT AUTHORITY

TOTAL RIDERSHIP
WEEKDAY AVERAGE RIDERSHIP

TOTAL RIDERSHIP
WEEKDAY AVERAGE RIDERSHIP

TOTAL RIDERSHIP
WEEKDAY AVERAGE RIDERSHIP

Printed 9/11/2009

PARATRANSIT
2009
Jan-09 Feb-09
40,087 43,395
1,650 1,918
Apr-09 May-09
46,307 45,607
1,880 1,942
Jul-09 Aug-09
46,232 45,259
1,861 1,863

Mar-09
48,228
1.942

Jun-08
46,608
1,892

Sep-09

1st Qiir 2009
131,710
1,835

2nd Qfr 2009
138,522
1,904

3rd Qtr 2008
91,491
1,862

YTD 2009
131,710
1,835

YTD 2009
270,232
1,870

YTD 2009
361,723
1,868



GREATER CLEVELAND REGIONAL TRANSIT AUTHORITY
"~ WORK ACCESS (VANPOOL) RIDERSHIP

2009

Jan-09 Feb-09 Mar-09 1st Qir 2009 YTD 2008

WORK ACCESS VANFOOL 5,988 5,821 5,901 ' 17,810 17,810

TOTAL RIDERSHIP 5,988 5,921 5,901 17,810 17,810
Apr-09 May-09 Jun-69 2nd Qtr 2009 YTD 2009

WORK ACCESS VANPOOL 5,871 5,812 5,748 17,431 35,241

TOTAL RIDERSHIP 5,871 5,812 5,748 17,431 35,241

Jul-09 Aug-08 Sep-08 - 3rd Qtr 2009 YTD 2009

WORK ACCESS VANPOOL 5712 5674 11,386 48,627

_TOTAL RIDERSHIP 5712 5,674 0 11,386 46,627

Printed 9/11/2009, Oct. 2001 - Jan. 06



Greater Cleveland Regional Transit Authority

Circulator Ridership

| Jan-07 Feb-07 .Mar-DT Apro7___ May-07 Jun-07 Jul-07 Aug-07 Sep-07 Qct-107 Nov-07 Dec-07 | YTD Clre

11792
LD o B B S B B e :
E— < 6z -m-aﬁfm el el ol es

Lee Harvard)

m-m -- @---
Clrl:lell-lel hts 4 669 4575 5.278 4,785 5,708 5188 6,178

Coventry 125 = ats 1 37 17 ~ 1345 1,445 1:370 CHE] S 1591 15,553
[ Total| 193,612 | 155241 I 218,923 | 192,533 | 217,015 | 184,268 | 163,044 L1sasa7 | 135749 [ 197,804 | 190,002 | 155375 12,254704[

[ JantE ]

Feb08 ] Mar-06 | Apr-08_ ] Way-08 | Junos ] Sep.o'j:"b—h‘a ci-08 ]| Noy-DB | Decos ] Y1D CIre
B‘I‘lB 10515 B?QB 7,

63,254
35 PR 28,966
(]
{ Total | 153530 | 153313 | 1sss1s | 188 sssj o | 1759u7 | 155588 | 183,540 | 191 A0t | 2u54:so [ 130,292 | 120,423 1,838,402
{ Jan-OB | Fep-08 | Mar09 | Apr—us | May05 | Jun0s T Jitde | Aug-os 1 Sep-08 | Oct-l) Nov-03 | Dec-09 YTD Circ

80 . 7 2!

{ Total] 105,615 | 107,638 | 117217 | 107132 | 105375| 92,775 | 101,540 | 93,655 | 0 | [] | [ | o | 832049




#6 Ridership Counts 2007 vs. 2008

2007
January February March April May June July August  September October November December

219,849 193,278 234,407 224,372 232,486 210,147 200,166 213,466 217,235 240,512 217,222 194,626

2008
January February March April May June July August September October
204,017 194,867 191,126 228,041 - 222000 218,960 234,237 224,681 '+ 255,231 276,032 L2209,
2007 vs 2008
~7.20% 0.82% -18.46% 1.64% -4.51% 4.19% 17.02% 5.25% 17.49% 14.77% 28.44% 46.00%

HealthLine in effect

November Decmb

s

January February

oS 3380000 T 3Es 000 334 000 325 000/ F 0950 RBELS ' R

el

2008 vs 2009
45.68% 74.43% 75.75% 46.86% 46.80% 41.35% 34.18% 38.55% -100.00% -100.00%  -100.00% -100.00%



GCRTA Trolley Rides

Recorded on August 2009

Monday Tuesday Wednesday |Thursday Friday Safurday |Sunday Total for Weel Average

8/312008 8/4/2009 8/5/2009 8/6/2009 8/7/2009 8/8/2009 8/9/2009 Per Day
Route 61 -E 2950 2620 2700 2664 2508 1] 0 13,442 2,688
Route 62 - B 1256 1258 1278 1308 1431 0 0 6,529 1,306
Total Rides Counts 4206 3878 3978 3970 3939 0 0 19,971 3,094

Monday Tuesday Wednesday |Thursday Friday Saturday [Sunday Total for Wee| Average

8710/2009 8/11/2009 8/12/12009 81312009 8/14/2009| 8/15/2009| 8/16/2009 Per Day
Route 61 -E 2296 2809 2526 2551 2441 0 0 12,623 2,526
Route 62 - B 1064 1162 1186 1111 1209 0 0 5,752 1,150
Total Rides C ountq 3360 3881 712 3862 3650 1] 1] 18,375 *3,675

Monday Tuesday Wednesday [Thursday Friday Saturday [Sunday Total for Wee| Average

BM7/2009 8/18/2009 8/19/2009 8/20/2009 B/21/2009 B8/22/2009| B8I23/2009 Per Day
Route 61 -E 2681 3121 2808 2459 3492 o 0 14,561 2912
Route 62-B 1327 1146 1366 1165 1125 0 . 0 6,129 1,226
Total Rides Countd 4008 4267 4174 3624 4647 [4] i) 20,680 4138

Monday Tuesday Wednesday |Thursday Friday Saturday |Sunday Total for Weel Average

B/24/2009 8/25/2009 8/26/2009 BI2712009 8/28/2009| 8/20/2003( B/30/2003 Per Day
Route 61 -E 4622 4241 4340 4279 .401é o 0 21,494 4,299
Route 62 - B 1152 1287 1200 1168 1238 0 0 6,045 1,209
Total Rides Countg 5174 5528 5540 5447 5250 ] 0 27,539 5,508

Monday Tuesday Wednesday |Thursday Friday saturday |Sunday Total for Wee] Average

8/31/2009 Per Day
Route 61 -E 4487 o 4,497 4,497
Route 62 - B 1240 0 1,240 1,240
Total Rldes Countg 5137 0 1] 0 0 0 5,737 5,737

Total for

Month te | Average

date Per Day
Route 61 - E 66,617 3172
Route 62 -B 26,695 1,224
Total Rides Counted 82,312 4,386

9/11/2009




Greater Cleveland Regional Transit Authority

Trolley Ridership

Total Ridership
Apr-08] May-08] Jun-08] Jul-08] Aug-08] Sep-08] Oct-08] Nov-08] Dec-08] Jan-09] Feb-09] Mar-09
78,829 72,313 94,830 90,035 101,082 115932 126373 93,136 81,109 81,794 97,190 96,342

Apr-09] May-09] Jun-09] Jul-09] Aug-09] Sep-09] Oct-09] Nov-09] Dec-09] Jan-10] Feb-10] Mar-10
93,186 79,935 80,338 82,988 92,312 0 0 0 0 0 0 0
Percentage Change

182% | 10.5%| -15.3%| -7.8% | -8.7% [-100.0% [-100.0% [-100.0% | -100.0% |-100.0% | -100.0% | -100.0%

Avg Daily Ridership
Apr-08] May-08] Jun-08] Jul-08] Aug-08] Sep-08] Oct-08] Nov-08| Dec-08] Jan-09] Feb-09] Mar-09
3583 3443 4,516 4093 4813 5521 5494 4,902 3687 3895 4860 4,379

Apr-08] May-09| Jun-09] Jul-09] Aug-09] Sep-09] Oct-09] Nov-09] Dec-09| Jan-10] Feb-10] Mar-10
4236 3,997 3652 3608 4396 0 0 0 0 0 0 .0
Percentage Change

18.2%] 16.1%] -19.1%) -11.8% | -8.7% |-100.0% |-100.0% | -100.0% | -100.0% | -100.0% |-100.0% | -100.0%







