
Greater Cleveland Regional Transit Authority 
Monthly Ridership Report 

June 2009 

Performance Overview: 

Ridership comparisons between 2008 and 2009 are displayed below: 

Bus 

) RTA (noncirculator 
HealthLine 
Circulators 
Totat Bus 

Rapid Transit 
Heavy Ra 

Light Ra 
iI 
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June 
2009 
3,016.4 

309.5 
92.8 

3,418.7 

383.8 
232.3 

June 
2008 

3,681.3 
219.0 
175.9 

4,076.2 

489.3 

319.8 

June Jan - Jun Jan - Jun 
Difference 2009 2008 

-18.1% 18,718.9 21,041.2 

41.4% 1,943.3 1,283.0 
-47.3% 636.8 1,040.8 
-16.1% 21,298.9 23,365.0 

-21.6% 2,474.5 2,931.8 
-27.4% 1,281.1 1,471.5 

Totat Rapid Transit 616.1 809.1 -23.8% 3,755.6 4,403.3 

Jan - Jun 
Difference 

-11.0% 
51.5% 

-38.8% 
-8.8% 

-15.6% 
-12.9% 

-14.7% 
Paratransit 'I ---,Ir----,-I -------,1 1 1 1 

Paratransit'------c-46-=-.--=6"------,4-=-2.--=2"----1"'0-.4~%"'. '---2"'7""'0c-.2=-'----o2'"'5"'3-c.4,L----o6c-.6"'o/.,,-J. 

Work Access 
Work Access 

Total Ridership 
5.7 

4,087.2 
6.0 

4,933.5 
-4.1% 35.2 36.2 

-17.2% 25,360.0 28,057.8 
Ridership values are displayed In thousands (e.g., 1,025,149 rounds to 1,025.1) 

Highlights: 

-2.5% 
-9.6% 

• Total system ridership for June decreased 17.2% or about 846,000 rides. In comparison 

to last year, there was one additional weekday and one less Sunday in June. In comparison to 

last year, average weekday ridership dropped 19.81 %, triggering a loss of over 41,000 trips per 

day. Compared to last year, year-to-date system ridership decreased 9.6% or approximately 

2,700,000 rides. Bus ridership in June decreased 16.1 % or approximately 657,000 rides. 

• HealthLine ridership continues to grow. 309,500 rides were taken in June, a 41.35% 

increase over last year. Compared to the #6 route it replaced, about 90,500 more rides were 

taken. 

• Rapid Transit ridership decreased by 23.85% in June. Light Rail decreased 27.4% for the 

month and Heavy Rail decreased 15.6% year to date. Many Light and Heavy Rail shut downs in 

June could have triggered a loss in ridership for the month. 

• Community Circulator ridership decreased 47.3% and 83,132 less rides taken in June. 

• Trolley ridership decreased for the first time since the line opened in April 2006. During 

June, over 80,000 rides were taken, a 15% decrease when compared to last year. Average daily 

trolley ridership is 3,652 rides, a 19.1 % decrease when compared to last year. 

• 4,430 bikes were boarded in June. That is a 21% decrease over last year. Year-to-date 

. bike related trips are 15,221. 
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• During June, several new clients signed up for the Commuter Advantage program 

including: Sisters of Charity Foundation of Cleveland, U.S. Department of Justice Anti-Trust, 

Buckingham, Doolittle & Burroughs LLP, Family Medicine, and Hard Rock Cafe. 

• RTA began the education process to riders about the new Proof-of-Payment system on 

the Red Line. Volunteers were positioned at stations around town to get the word out about the 

new procedure. Demonstrations were also given on the new Ticket Vending Machines and 

Customer Service Kiosks. 

• In June, several events occurred around the city, including concerts at the House of 

Blues, Blossom Music Center and Time Warner Cable Amphitheater, as well as numerous 

Cleveland Indians home games. To accommodate the large crowds of spectators, RTA offered 

additional rail service. In addition, RTA has more than 7,000 free parking spaces at rail stations 

and park-and-ride lots to ensure safe, speedy, and affordable travel to and from events. 

• During the month of June, RTA participated in several community events throughout the 

Greater Cleveland area including speaking engagements and informational sessions at Ivy 

Plaza Senior Apartments, Helen S. Brown Community Center, Huron Road Hospital 

Conference, Mr. Auburn Senior Apartments, Gates Mills Villa Senior Apartments, Fairhill Center, 

Gunning Goldenage Center, Ernest Bohn Goldenage Center, ABC's of Medicare and Senior 

Services in East Cleveland, Parma Senior Center, Kirby Manor in Lakewood, Coventry Arts 

Festival, Lakeshore Goldenage Senior Fair, Ward 5 Community Festival, and Safety Day at the 

Zoo. Also attended meetings for Transit Improvement Advisory Committee, Citizen's Advisory 

Board, Cleveland Heights Community Meeting, and Brand Management. By design, these 

events increase RTA's presence within the Greater Cleveland community and enhance public 

transit awareness. 
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MODE \ SERVICE 

BUS 

RTA 

HEALTHLINE 

COMMUNITY CIRCULATOR SERVICE 

SUB·TOTAL 

RAIL 

HEAVY RAIL 

LIGHT RAIL 

SUB-TOTAL 

PARATRANSIT 

WORK ACCESS (VANPOOL) 

TOTAL RIDERSHIP 

WEEKDAY AVERAGE RIDERSHIP 

Printed 7/1512009 

GREATER CLEVELAND REGIONAL TRANSIT AUTHORITY 
RIDERSHIP BY MODE 

SECOND QUARTER 2009 

2009 SECOND 2008 SECOND 2009 

Apr-09 May~09 Jun.-09 OTRTOTALS OTRTOTALS % DIFFERENCE YTDTOTAL 

3,075,702 3,087,055 3,016,392 9,179,149 11,288,300 ~18"68% 18,718,867 
334,900 325,900 309,500 970,300 676,024 43.53% 1,943,315 

107,132 106,376 92,774 306,282 565,071 -45.80% 636,753 

3,517,734 3,519,331 3,418,666 10,455,731 12,529,395 -16.55% 21,298,936 

388,664 389,036 383.823 1,161,523 1,534.139 -24.29% 2,474,481 

212,033 199,731 232,316 644,080 836,481 -23.00% 1,281,078 

600,697 588,767 616,139 1,805,603 2,370,619 -23.83% 3,755,559 

46,307 45,607 46,608 138,522 130,509 6.14% 270,232 

5,871 5,812 5.748 17,431 18,023 -3.28% 35,241 

4,170,609 4,159,517 4,087,161 12,417,287 15,048,546 .. 17.49% 25,359,968 

169,330 1n,076 165,942 170,684 207,538 -17.76% 175,489 

2008 

YT D TOTAL % DIFFERENCE 

21,041,161 -11,04% 

1,282,978 51.47% 

1,040,834 0038.82% 

23,364,973 -8.84% 

2,931,785 -15.60% 

1.471,490 -12.94% 

4.403,274 -14.71% 

253,427 6.63% 

36,156 -2.53% 

28,057,830 .. 9.62% 

193,143 .9.14% 



GREATER CLEVELAND REGIONAL TRANSIT AUTHORITY 
RIDERSHIP BY REVENUE SOURCE (ALL MODES) 

SECOND QUARTER 2009 

JHEALTHUN.~bERS r- 228.0411 229.023] 218,9601 1,282,978] 3M,goaT 325,9001 309,5001 1,943,:51"51 

TOTAL RIDERSHIP 
% CHANGE PRIOR YEAR 

WEEKDAY AVERAGE RJDERSHIP 
% CHANGE PRIOR YEAR 

4.850,716 

196,943 

5,264,317 4,933,513 

218,982 206,943 

28,057,830 

193,143 

4,170.609 
~14.02'Y. 

169,330 
-14.0Z-tD 

4,159.517 
-20.99% 

177,076 
-19.14-;'. 

4,087,161 
_17.16% 

165,942 
·19.81"1. 

25,359,968 
-9.62% 

175,489 
-9.14% 

I TOTAL AI..L. DAy PASSES SOLD &-RECEIVED 1.413,314 1,576,286 1,554,933 8,379,917 1,086,300 1,111,047 1,174,762 8,758,09.91 

7/1512009 



GREATER CLEVELAND REGIONAL TRANSIT AUTHORITY 
RIDERSHIP BY REVENUE SOURCE (RTA BUSES wlo Community Circulators & wlo Healthline) 

SECOND QUARTER 2009 

Apr-Oa! May-08' Jun-OS' TOTAL2DDa! Ap....o9 May-09 

t BUS CA~H FARES -1 239,3361- 243,6731 240,109 -1,387,628 200,118 203,705 

Jun-09 TOTAL Z009 

:: BUS CASH FARES 9,767 11.561 11,823 61,056 6,299 5.832 6,884 39 
OOP & CIRCULATOR CASH FARES 1,452 1,307 1,352 7.293 803 664 8,355 12,263 
;UBSIDIZED FARES 64,395 59,134 59,844 467,251 25,055 27,333 27,976 159,030 

SENIOR & DISABLED CASH FARES 23,524 24,037 23.745 128,540 21,437 22,560 9.815 111618 
ALL DAY INDIVIDUAL PASSES SOLO 209,136 214,757 217,158 1244,802 157,769 159,533 160,939 975,972 
ALL DAY SENIOR \ CHILD PASSES SOLD 77,916 80,053 82,639 450,810 75,126 77,761 80,271 444.177 
TOTAL CASH RIDERSHIP 625,526 634,522 636,670 3,747.380 486,607 497,408 496,734 2.957.349 

RTAEMPLOYEE & OTHER ID PASSES REC'O MANUALLY I 224,7641 237,6151 270,5631 1,389.980 246.0661 227,909 227,465 1,367.221 
TRANSFERS - FARECARDS 203,4781 212,5061 145,9821 1.037,119 198,2941 217,813 170,352 1,228.688 
TOTAL MISC RIDERSHIP 428,242 450,320 416,545 2,427,099 444,360 445,722 397,817 2,595,909 

BUS\RAPID PASSES 920,852 952,370 924,973 5,250164 809,534 781,029 824,390 
PARK-N-RIDE PASSES 42,848 45,653 48,129 253,061 44,111 39,696 41,194 251,D~ 

SENIOR\DISABLED PASSES 83,625 91,735 92,814 461,584 107,131 106,742 114,593 617,2~ 
PASSES & FARECARDS REC'O MANUALLY 29B,706 384,863 357,070 1,819,430 191.ns 191,897 180,S28 1,2n.5: 
TOTAL PERIOD PASS RIDERSHIP 1,346,031 1.474,621 1.422.987 7,784,238 1,152.555 1,119,364 1.161,105 7038,43_ 

~AY -INDIVIDUAL PASSES (TRIM) 1 529,2391 570,0211 568,203L 3065.232 419,536 422.571 480.988 2,610191 
ALL DAY - SENIOR & DISABLED PASSES TRIM 161,598 174,278 1n,028 904,090 155,454 163,396 153,741 894,962 
ALL DAY PASSES RECEIVED MANUALLY 172,173 222.39~ 202,369L 1.068,263 89,861 100,296 96,294 632.608 
TOTAL ALL DAY PASS RIDERSHIP 863,010 966,693 947,601 5,037,585 664,851 686,263 731,023 4,1~"1 7"1 

BUS\RAPID FARECARDS TRIM 85,375 91,484 83,674 476276 72,033 66,616 73,823 42 
PARK-N-RIDE FARECARDS RIM 23,136 24,550 23,830 135,228 17,219 16.415 14,152 10 
LOOP FARECARD$ RIM) 535 540 399 3002 351 292 4,768 
........ " ............... '''::EN Ft-RECARDS (1 RIM B,933 10.194 7,887 48,046 8,717 8,559 5,834 

-TOTAL 
~(TRIML _ _ 250,082 __ 265~L...... 141,739 1,231,517 192,602 222.201 124,918 

TOTAL RIDERSHIP 
"I, CHANGE PRIOR YEAR 

WEEKDAY AVERAGE RIDERSHIP 
% CHANGE PRIOR YEAR 

7/1512009 

368,061 39~835 -257,530 -~94,070-.-- 290,922 314,.tJzs:s Z;Q.~:; 

3,667,980 3,938,988 3,681,332 21,041,161 

148,923 163.851 154,418 144,842 

3,075,702 
-16.15% 

124,876 
-16.15% 

3,087,055 
-21.63% 

131,420 
-19.79% 

3,016,392 
_18.06",1;, 

122,468 
-20.69% 

.41a 

". 

18,718,867 
-11.04% 

129,533 
-10.57% 



DESCRIPTION 

TOTAL RIDERSHIP 
-t. CHANGE PRIOR YEAR 

WEEKDAY AVERAGE RIDERSHIP 
% CHANGE PRIOR YEAR 

GREATER CLEVELAND REGIONAL TRANSIT AUTHORlri 
RIDERSHIP BY REVENUE SOURCE (COMMUNITY CIRCULATOR) 

SECOND QUARTER 2009 

189,958 199,207 175,907 

7,712 8,286 7,379 

1,040,834 

7,165 

107,132 
-43.60% 

4,350 
-43.60% 

106,376 
-46.60% 

4,529 
-45.35% 

92,774 
-47.26"10 

3,767 
-48.95-;0 

636,753 
-38.82% 

4,406 
-38.50-;. 

I TOTAL. ALL. DAY PASSES SOLD & RECEIVED 54,078 59,202 57.273_ 308,507 27.994 iB.9n 32,460 _ 173,836 I 

7J15{2009 



GREATER CLEVELAND REGIONAL TRANSIT AUTHORITY 
RIDERSHIP BY REVENUE SOURCE (RTA BUSES w/Community Circulators) 

SECOND QUARTER 2009 

JHEALTHLINE RlDERS-- - _ 228,041-' __ 229-,0231 218,9601 1,282,9781 334,9001 325,9001 309,5001 1,943,3151 

TOTAL RIDERSHIP 
'/a CHANGE PRIOR YEAR 

WEEKDAY AVERAGE RIDERSHIP 
% CHANGE PRIOR YEAR 

4,085,919 

165.894 

4,367,217 4,076,199 

181,665 170,981 

23,364,973 

160.838 

3,517,734 
-13.91% 

142,823 
.13.91% 

3,519.331 
-19.41% 

149,823 
.17.53% 

3,418.666 
_16.13ut. 

138,801 
-18.82% 

21,298,936 
-8.84% 

147,387 
-8.36% 

IrOTALALL DAY PASSES SOLD &. RECEIVED 1,204,140 1,320,705 1,304,672 7,041,703 925,740 952,534 1,004,692 5,731,5451 

7/1512009 



TOTAL RIDERSHIP 
% CHANGE PRIOR YEAR 

WEEKDAY AVERAGE RIDERSHIP 
'/0 CHANGE PRIOR YEAR 

GREATER CLEVELAND REGIONAL TRANSIT AUTHORITY 
RIDERSHIP BY REVENUE SOURCE (HEAVY & LIGHT RAIL) 

SECOND QUARTER 2009 

714,.351 847,174 809,095 

29,oa3 35.240 33,939 

4,403,214 

30,311 

600,697 
-15.91'10 

24,389 
-15.910/. 

588,767 
.. 30,50-{0 

25,065 
-28.87% 

616,139 
·23,85"', 

25,016 
-26.29% 

3,155,559 
-14.71'1D 

25,988 
-14.26% 

rTbT~LALLOAYPASSESSOLD & RECEIVED 209,174 255,581 250,262 1,338,213 160,560 158,513 170,070 1.024,5541 

7/15/2009 



TOTAL RIDERSHIP 
% CHANGE PRIOR YEAR 

WEEKDAY AVERAGE RIDERSHIP 
% CHANGE PRIOR YEAR 

GREATER CLEVELAND REGIONAL TRANSIT AUTHORITY 
RIDERSHIP BY REVENUE SOURCE (HEAVY RAIL) 

SECOND QUARTER 2009 

481,282 563,565 489,292 

19,540 23,443 20,524 

2,931,785 

20.182 

388,664 
·19.24% 

15,780 
.19.24% 

389,036 
-30.97"1. 

16,562 
-2:9.35% 

383,823 
...21.s6~" 

15,584 
-24.07% 

2,474.481 
-15.60% 

17,123 
.15.16% 

IrotAL ALL-DAY PASSES SOi.1f&RECEIVED 147,786 178,580 158,117 ~1.s22 109,698 108,207 109,574 879,5371 

7/1512009 



TOTAL RIDERSHIP 
e;. CHANGE PRIOR YEAR 

WEEKDAY AVERAGE RIDERSHIP 
% CHANGE PRIOR YEAR 

GREATER CLEVELAND REGIONAL TRANSIT AUTHORITY 
RIDERSHIP BY REVENUE SOURCE (LIGHT RAIL) 

SECOND QUARTER 2009 

233.069 283,609 319,803 

9,463 11,797 13,415 

1,471.490 

10,129 

212,033 
.. 9.030/. 

8,609 
..g.030/. 

199.731 
-29.580/, 

8,503 
_27.93D

/. 

232.316 
.. 27.36% 

9,432 
·29.69". 

1,281,078 
-12.94% 

8,865 
-12.48% 

rroTALALLDAYPASS~SSO_~~RECEIVED --- ~ 73.438 77,319 87,342 406,291 50,862 50,306 60,496 345,.0171 

7/1512009 



TOTAL RIDERSHIP 6,470 

WEEKDAY AVERAGE RIDERSHIP 26' 

GREATER CLEVELAND REGIONAL TRANSIT AUTHORITY 
RIDERSHIP BY REVENUE SOURCE (COMMUNITY CIRCULATOR by Route) 

JUNE 2009 

',132 6,867 16,136 s,ns 13,274 10,396 2,331 13,211 

233 '" '" 235 539 422 '" '36 

7,280 ., .. .'" 92,n4 

295 108 108 3,767 

[TOTAL ALLDAYPASSES SOLD & RECEIVED 2,103 2.1.24 1949 5,541 2,246 4,375 3,135 1,066 4,895 2,798 954 1,075 32.460 

711512009 



Printed 7/15/2009 

GREATER CLEVELAND REGIONAL TRANSIT AUTHORITY 
PARATRANSIT 

TOTAL RIDERSHIP 
WEEKDAY AVERAGE RIDERSHIP 

TOTAL RIDERSHIP 
WEEKDAY AVERAGE RIDERSHIP 

Jan-OS 
40,087 

1,650 

Apr-OS 
46,307 

1,880 

2009 

Feb-OS 
43,3S5 

1,S18 

May-OS 
45,607 

1,S42 

Mar-OS 
48,228 

1,S42 

Jun-OS 
46,608 

1,892 

1s1 Qlr 200S 
131,710 

1,835 

2nd Qtr2009 
138,522 

1,904 

YTD 200S 
131,710 

1,835 

YTD2009 
270,232 

1,870 



GREATER CLEVELAND REGIONAL TRANSIT AUTHORITY 
WORK ACCESS (VANPOOL) RIDERSHIP 

2009 

Jan-09 Feb-09 Mar-09 1st Otr 2009 YTD 2009 

WORK ACCESS VANPOOL 5,988 5,921 5,901 17,810 17,810 
TOTAL RIDERSHIP 5,988 5,921 5,901 17,810 17,810 

Apr-09 May-09 Jun-09 2nd Otr2009 YTD2009 

WORK ACCESS VANPOOL 5,871 5,812 5,748 17,431 35,241 
TOTAL RIDERSHIP 5,871 5,812 5,748 17,431 35,241 

Printed 7115/2009, Oct. 2001 - Jan. 06 



Monday Tuesday 
6/1/2009 61212009 

Route 61 - E 2748 2434 

Route 62 - B 1259 1199 

Total Rides Count 4007 3633 

Monday Tuesday 
6/8/2009 6/9/2009 

Route 61 - E 2518 2339 

Route 62 - B 1208 1210 

Total Rides Count 3726 3549 

Monday Tuesday 
6/15/2009 6/16/2009 

Route 61 - E 2851 2564 

Route 62· B 876 1165 

Total Rides Count 3727 3729 

Monday Tuesday 
612212009 6123/2009 

Route 61 - E 2387 3054 

Route 62 - B 1082 909 

Total Rides Count 3469 3963 

Monday Tuesday 
6/2912009 6130/2009 

Route 61 - E 2013 2239 

Route 62 - B 1159 1068 

Total Rides Count 3172 3307 

711312009 

GCRT A Trolley Rides 
Recorded on JUNE 2009 

Wednesday Thursday Friday 
613/2009 6/4/2009 6/5/2009 

2367 2700 1923 

1110 1234 1157 

3471 3934 3080 

Wednesday Thursday Friday 
6/10/2009 6/11/2009 6/12/2009 

3340 2409 2554 

785 1218 1239 

4125 3627 3793 

Wednesday Thursday Friday 
6/17/2009 6/18/2009 6/19/2009 

2164 2441 2276 

1062 1125 1091 

3226 3566 3367 

Wednesday Thursday Friday 
612412009 6/25/2009 6/2612009 

3118 2788 2546 

1154 1097 1158 

4272 3885 3704 

Wednesday Thursday Friday 

0 0 0 

Saturday Sunday 
6/6/2009 6nJ2009 

0 0 

0 0 

0 0 

Saturday Sunday 
6/13/2009 6/14/2009 

0 0 

0 0 

0 0 

Saturday Sunday 
6/20/2009 6/21/2009 

0 0 

0 0 

0 0 

Saturday Sunday 
6127/2009 612812009 

0 0 

0 0 

0 0 

Saturday Sunday 

0 

0 

0 

Route 61 • E 

Route 62·8 

Total Rides Counted 

Total for Wee Average 
Per Day 

12,172 2,434 

5,959 1,192 

18.131 3.626 

Total for Wee Average 
Per Day 

13,160 2,632 

5,660 1,132 

18,820 3,764 

Total for Wee Average 
Per Day 

12,296 2,459 

5,319 1,064 

17,615 3,523 

T olal for Wee Average 
Per Day 

13,893 2,779 

5,400 1,080 

19,293 3,859 

Total for Wee Average 
Per Day 

4,252 2,1·26 

2,227 1,114 

6,479 3,240 

Total for 
Month to Average 

date Per Day 

55,773 2,535 

24,565 1,117 

80,338 3,652 



Apr-OSI May-OSI Jun-Osl 
78,829 72,313 94,830 

Greater Cleveland Regional Transit Authority 

Trolley Ridership 

Total Ridership 
Jul-OSI Aug-OSI Sep-OSI Oct-OS I Nov-OS I Dec-OSI Jan-091 Feb-091 Mar-09 

90,035 101,082 115,932 126,373 93,136 81,109 81,794 97,190 96,342 

. Apr-Osl May-OS I Jun-OSI Jul-OSI Aug-Osl Sep-OSI Oct-Osl Nov-osl Dec-osl Jan-101 Feb-101 Mar-10 
93,186 79,935 80,338 0 0 0 0 0 0 0 0 0 

Percentage Change 
18.2% 1 10.5% 1 -15.3% 1-100.0% 1-100.0% 1-100.0% 1-100.0%1-100.0% 1-100.0% 1 :100.0% 1-100.0% 1 -100.0% 

Avg Daill£ Ridership 
Apr-OSI May-OSI Jun-Osl Jul-OSI Aug-osl Sep-OSI Oct-OSI Nov-OS I Dec-OSI .Jan-osl Feb-Osl Mar-OS 

3,583 3,443 4,516 4,093 4,813 5,521 5,494 4,902 3,687 3,895 4,860 4,379 

Apr-osl May-OS I Jun-OSI Jul-OSI Aug-091 Sep-oSI Oct-OS I Nov-osl Dec-OSI Jan-101 Feb-1ol Mar-10 
4,236 3,997 3,652 0 0 0 0 0 0 0 0 0 

Percentage Change 
18.2%1 16.1% 1 -19.1% 1-100.0% 1-100.0% 1-100.0% 1-100.0% 1-100.0% 1-100.0% 1-100.0% 1-100.0% 1 -100.0% 



Greater Cleveland Regional Transit Authority 

Circulator Ridership 



2007 
January 

219,849 

2008 
January 

204,017 

2007 vs 2008 
-7.20% 

2008 vs 2009 
45.68% 

February 
193,279 

February 
194,867 

0.82% 

74.43% 

March 
234.407 

March 
191,126 

-18.46% 

75.75% 

#6 Ridership Counts 2007 vs. 2008 

April 
224,372 

April 
228,041 

1.64% 

May 
232,486 

May 
222,000 

-4.51% 

June 
210,147 

June 
218,960 

4.19% 

July 
200,166 

July 
216,856 

8.34% 

August 
213.466 

August 
224,681 

5.25% 

September 
217,235 

September 
255,231 

17.49% 

October 
240,512 

November 
217,222 

December 
194,626 

October November December 
276,032 1I.!l![~1!i1.@!!m:.62a!f:m&llll 

14.77% 28.44% 46.00% 

Heal!hLine in effect 

46.86% 46.80% 41.35% -100.00% -100.00% -100.00% -100.00% -100.00% -100.00% 




